Usability Testing Script

Thank you for taking the time to be participants in our usability study.  I'll give you a brief idea of what you should expect and what we are trying to accomplish.  I'm reading from a script to ensure that you get the same instructions as every other participant.

We’d like you to play two games today.  One of them is The Curse of Monkey Island, a commercial adventure game, and the other is The Oregon Trail 5th Edition, an educational game.  We are interested in what makes games fun and why people play certain games vs. other games.

Your experience here will help us evaluate these games and our testing method. It’s important for you to be aware that we are not evaluating you in any way. If you find parts of the products difficult to use or understand, so will other people, and it is our job to try to catch any problems users might have.

With that said, you should know that as a voluntary participant you may discontinue at any time for whatever reason.

Before we begin the study, there’s some basic information about you and your previous game playing experience we would like to know.  Also, we want to videotape today’s session, so that we can analyze the data in depth later. The videotape will not be used for any other purpose.  Please fill out these two brief questionnaires and then read and sign the consent form which allows us to use any and all materials including the videotape.

( 
[Administer profile, pre-test, and consent form (insert pages here).]

Okay, good.  Do you have any questions before we start?

(Questions)

Would you like to take a bathroom break?

If you have a mobile phone could you please turn it off?

Okay, let’s start the videotape recording.

( 
[Start recording to mini-DV tape.]

We have created a quick-start guide for both of the games you will be playing.  Here’s the one for the first game.  Also, every 15 minutes or so, we’ll be asking you to answer three quick questions.  As you play the game, play it as if you were at home or in the environment you would most likely be playing a computer game.  You may perform any actions you would normally perform while playing a computer game.  While playing the game, particularly when solving puzzles or figuring out what to do next, feel free to verbalize what you are thinking if it will not break your concentration. When you are ready go ahead and start playing by double-clicking on the game’s icon.
· [Take notes using data collection sheets.]
· [Every 15 minutes, give the user the Flow questions.]

· [After the last Flow questionnaire, stop the user.]

Okay, good.  At this point, we’d like you to stop playing and fill out a questionnaire about your experience.  Then I’ll ask you a set of questions.

· [Administer post-test at the table.]

· [While the user is answering the questions, set-up the desktop for the next game.]

Okay, thanks.  Now I’ll ask you some questions…

· [Administer interview.]

· [After the interview, insert 2nd mini-DV tape now and start recording.]

Great!  Now we’re going to have you play the other game.  Here’s the quick-start guide for this game.  Again, every 15 minutes or so, we’ll be asking you to answer three quick questions.  As you play the game, play it as if you were at home or in the environment you would most likely be playing a computer game.  You may perform any actions you would normally perform while playing a computer game.  While playing the game, particularly when solving puzzles or figuring out what to do next, feel free to verbalize what you are thinking if it will not break your concentration. When you are ready go ahead and start playing by double-clicking on the game’s icon.

· [Take notes using data collection sheets.]

· [Every 15 minutes, give the user the Flow questions.]

· [After the last Flow questionnaire, stop the user.]

Okay, good.  At this point, we’d like you to stop playing and fill out a questionnaire about your experience.  As before, after you finish the questionnaire, I’ll ask you a set of questions.

· [Administer post-test at the table.]

Okay, thanks.  Now I’ll ask you some questions…

( 
[Administer interview.]

Good.  Once again, we’d like to thank you for coming today and for participating in this study.

( 
[Stop recording to mini-DV tape and be sure to KEEP it.]

Do you have any comments or questions about today’s session?

