Appendix D

Phase 1 Interview Questions


Interview Questions following each Game Play Session

Participant # ____
· What did you like the most about this game?

· What did you like the least about this game?

· How did the graphics, sound, and the user interface add to or detract from your experience with the game?

If the participant was observed having problems with the physical interface (keyboard, mouse), for each occurrence or class of occurrences during game play ask:

· When you first began (section of the game), what did you expect the (controller – mouse or keyboard) to do?

If the participant was observed having problems understanding the meaning of certain graphics or sounds, for each occurrence or class of occurrences during game play ask:

· When you first began (section of the game), what did you think (sound / graphic) represented?    (As appropriate, cue video tape of computer screen to that location or refer to the interface on the game computer)

Finally, for all participants:

· Are there any other comments you would like to make?


