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WORID Of WARCRAFT PLAYER

Expertise development and consequential learning can occur in all the
settings in which people participate. Acquiring expertise is, as Collins and
Evans (2007: 3) note, "a matter of socialization into the practices of an
expert group..." The practices of an expert group, however, also change
over time, especially while encountering new challenges.

Looking at change in chat participation, this poster explores the
development of expertise in a World of Warcraft player group.
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Method: Online games ethnography Setting: Role-play server Participants: Horde-aligned 40-person raid
Research referenced: Games ethnography (Chen, 2009, Steinkuehler, 2007), distributed cognition (Hutchins, 1995),
situated learning (Lave & Wenger, 1991), social dimensions of expertise (Bell et al., 20006)
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Charts were created for two different nights in the in-game dungeon Molten Core (MC):
* First time we encountered Ragnaros, the last monster in MC
* One of the first times we were able to defeat Ragnharos, 3 months later

What patterns in the chat data can be uncovered through visualization?
How did the chat change between the two nights?
How do these changes reflect a change in player practlce?
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Ragnaros down!
How did the group’s practice
change to make this happen?

Talk in the rogue channel indicated confusion about fight
positions, as seen the series of 6 shots, below right.

21:42:43.156 [madrogues]| Thoguht: why do we start here again instead of on the other side?
21:42:44.500 [Raid] Maxwell: we go in 15 seconds ]
21:42:45.781 [Raid] Maxwell: <CTRaid> Maxwell has performed a ready check.
T ra— 21:42:55.062 [madrogues] Rover: tis a mystery
chart by am-naris.co 21:42:56.531 [madrogues] Rebecca: no idea
21:43:08.750 [Raid] Maxwell: SUMMON RAGS
40 — 21:43:13.968 [madrogues] Thoguht: are we supposed to melee on the west side?
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most of the yells were
from the raid leader
during fights

most of the party
talk was about
party-specific buffs
and enchants

fghts are longer because we are not dying as fast

raid group
realizes it
cannot revive
itself dying  talking about
Eagnaros " and then
whispers regarding website tools t:eganr:uttage:rg?e stealthing to
with another raider while raid g P Ragnaros

all of the members
had been revived

leader talks strategy via voice

chart by amCharts.com

madrogues . Emote

more emotes
because we were
more confident

most of the party talk
this time was about
how fast we were dying
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Chat per minute by chat channel

Finally killed Ragnaros
Success on third attempt
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Ragnaros down!
chat erupts with
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2. When the fight starts, rogues
jump across the lava.
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1. The rogues qus.eTy gather on the
* other side of a lava flow from Ragnaros
before the fight begins.
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More on-task talk

happened during the
successful case than
during the first case.
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It is e_xpe_cted that, as a group _develops expertise, they will need to talk about Chat per minute coded as On-Task or Off-Task I
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encounters on successful night
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5 / 6. After some chaotic moments where
they did not yet understand what was
going on, most of the rogues die.
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S8 I The battle with Ragnaros occurred
. Strategy B Management . Buffing Misc 21:13:03.000 Maxwell yells: ATTACK! in timed phaSES. By the time of the
21:13:03.140 [Raid] Maxwlellll: ATTACK! successful battle. the group had
21:13:07.421 Ragnaros yells: TASTE THE FLAMES OF SULFURON! | d the timi d f the fight d Bv the time the raid took down Ragnaros - _
- - 21:13:07.671 [Raid] Maxwell: *** AE Knockback *** earned the timing of the fight, an Y N Il
In .thls second case, raid members have learned exactly 21:13:10.250 [Raid] Maxwell: *** Ragnaros has Emerged. 3 minutes until submerge. *** new practices had emerged. Maxwell three months later, the rogues had learned . L"-
which buffs to cast or apply on each other, and they do 21:13:12.484 Ragnaros yells: DIE, INSECT! was able to call out specific events. where to position themselves without the |~
this buffing more or less automatically. iiﬁﬁﬂg? E;a;g]mlzczjg;r]: s:;:r. I e T The raid also adopted the use of a earlier need for discussion and clarification. tii- I‘l;[e r;gcuaeusszrfh:unhcah;dlzgmmeudcl;xn;g;e
21;13;24:328 Rand has died. . ’ . timEkee[)er (Mandy) who called out w?'lere?to be before ";‘lghtlng begins: closevr
21:13:38.343 Ragnaros yells: BY FIRE BE PURGED! how much time was left before each to Ragnaros, wuthuut«tl;l\e need to hop lava.
21:13:38.890 [Raid] Pall: out of mana next phase. . . g ey "
21:13:41.671 Ragnaros yells: TASTE THE FLAMES OF SULFURON! :
ERIEEEATy S o 21:13:42.312 [Raid] Maxwell: ¥** AE Knockback *** Summary Of Flndlngs \
21:13:56.921 [Raid] Paula: down -
:13:57. id dy: . . . . . -
% e L A J Visualizations offer a quick way to see patterns happening
35 in the data. Such visualizations should be seen as
30~ complementary to a careful analysis of the chat itself.
25
. More talk occurred during the second case, yet the amount
15 of strategy planning talk did not rise. Instead, there was a §
ol rise in buffing and general chatter or banter, indicating that E&
57 the group had more experience and expertise with the :
Bl B G NR T KR hRA RS SRS AL AR P Y Y e P PR AR AR AR LD E L EL NN Lhatan NNt ARLAREENRLAREARTrYprrebepny | SAled activity. Parts of the task had become automated. L
Lot I O I e I O e O O e I I O IO e I e O O I o O IO I o e O o I I It I e I O O I O I O [ O ¥ Rt It I ot I I I O R It et o I ¥ I O Rt It It I e I O It It o Y I e e I It Ot o I Y I e I R ot I [ o T Y I o O I Ot I [ ot O e | - : _j:z Atevervmume“t _.
M vomen [l Men During the second case, more strategy talk was spent on : the rogues move ‘ T
. = gmm - - * as a pack rather
In the first case, 11 women and 31 men were in the raid meaning that women constituted roughly 26% Chat per minute by Gender ﬂght s_pr.-::mﬂc ?Velnts E.Ell_rlj]d — WE:S e OT CI.a nﬁca;lon e fihklntigc:geguttu e Hare thay move
of the raid participants, yet, women account for only 16.7% of the talk. negotiation of roles. ; ere was Iess specu_e_ltlo_n an ; more 3 :’:;“f’f ;:ar""‘.? BFaEward tojattack
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. Women . Men

of the raid leader calling out specific
events during the activity that elicited
reaction by the other raiders.

Initial notions about the
disproportionate talk by women have
been confirmed. Unfortunately, it is
unclear why this was happening.

3. And here, the rogues move back
to avoid one of Ragnaros’s attacks.
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The second night shows an even bigger imbalance, with women constituting roughly 22% of the raid participants (9 women and 32 men total) yet accounting for only 7.5% of the participation.
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